Privacy Policy for Outpatient Mental Health Therapy Office

At , MCR Therapy, LLC, we understand the importance of privacy and are committed to
protecting the confidentiality of our clients' personal and health information. This privacy policy
outlines how we collect, use, disclose, and protect the information obtained during the provision
of our services.

Information Collection:

We collect personal and health information from clients during the intake process and subsequent
sessions. This information may include but is not limited to:

o Personal details (name, contact information, date of birth)
e  Health history

e Therapy session notes

Use of Information:

Information collected is solely used to provide mental health therapy services and for
administrative purposes. It is used to:

e Assess and provide appropriate therapy services
*  Maintain accurate records

e Communicate with clients regarding appointments, billing, or other administrative needs

Information Disclosure:

We do not disclose client information without explicit consent, except in circumstances required
by law or for immediate safety concerns. Confidentiality is maintained as per legal and ethical
guidelines.

Data Security:

We employ strict security measures to safeguard client information against unauthorized access,



disclosure, or alteration. Our staff is trained in confidentiality protocols.

Client Rights:

Clients have the right to:

*  Access their personal information
*  Request corrections to inaccurate or incomplete information

*  Request restrictions on the use or disclosure of their information

Updates to Privacy Policy:

We may update this privacy policy periodically. Any changes will be communicated through our
website or directly to clients as necessary.

Contact Information:

For any inquiries regarding this privacy policy or the handling of personal information, please
contact us at 980-500-9180 or email mrobinson@mcrtherapy.com.

By engaging in our mental health therapy services, clients acknowledge and consent to the terms
outlined in this privacy policy.



